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Emergency????

What is an emergency at UCLouvain?
It can be a malaise, a physical accident, a suspicious object, inappropriate behaviour, aggression, explosion, fire, intrusion, ...
An emergency is an unforeseen incident for which -and/or-:

- emergency means must be called upon;

- which involves damaging consequences for both persons and property;

- which occurs within the scope of activity of the UCLouvain (activity/infrastructure).
What to do?

Keep calm and call :

At LLN and Woluwe: On the other sites:

Urgence - Emergency

[0] 1 1 2 ensuite / and after
(0)010 47 22 22

Urgence - Emergency

(0)010 47 22 22

Calling this number is essential for:

- alerting the emergency services (police, ambulances, fire
department);

- taking internal measures while waiting for the arrival of
the emergency services (possible evacuation of the
building, alerting the first-aid workers, first-response
team members, specialized personnel);

- initiating the internal reaction chain via the UCLouvain
manager in the field.

What to say?
Who? Your name and phone number

What? The nature and extent of the incident, the number of victims and their condition
Where? The building, the floor, the room number, the Parking area, the landmarks, ...
What next?

Send people to the different entrances of the building to guide the rescue team.

Call back on 7 22 22/112 if the situation worsens!



